Frequently asked questions

👉🏽How do we make it safe to deliver on-line?
In order to deliver a safe programme on-line, we ask schools and parents to complete our initial screening assessment forms, to establish a safe set up and ensure a safe space is accessed. Our assessment forms tell us if schools and parents have knowledge of local services if needed: (Gp’s, CAMHS, next of kin). If this isn’t in place, we would work with them to put this in place first. We also ask if there is capacity to attend A&E with a participant, if someone does not feel safe within themselves. Once this is verified and safeguarding measures are met, we feel confident in our delivery. As a tier 1 service, If someone is presenting as high risk, we have a duty of care, to NOT go ahead with their programme and would liaise with their school and parents, to seek further support with the right channels. 

[bookmark: _Hlk156659633]👉🏽Does this need to be face to face due to it being at a more challenging level?
The programme is designed to raise awareness to thought processes and habits so that individuals who may be experiencing early-stage body image anxieties can get the help they need. Subject to various safeguarding prerequisites, students identified at high risk would be signposted to outside organisations to prevent any risk. Once we have assessed each person to be suitable for the programme, they will be working with their parent, teacher or carer and ourselves, with safeguarding measures in place. To date, we have not had any safeguarding issues from our delivery, due to the set up for the programme and how each student is supported throughout as well as the fact that we stay within the realms of psychoeducation and do not offer clinical treatment.
👉🏽What happens when there is a bigger picture in the background like trauma or there are co-occurrences like neurodiversity? How would this be identified, as it would need to be part of the therapeutic process?
Our independent therapists work from a trauma informed perspective, and we believe that for individuals of any age, treating serious body image concerns must include identifying and addressing trauma and attending to the challenges of neurodiversity and how this impacts the individual and their recovery. Our independent therapists blend a highly relational interaction with psychoeducation. In terms of our psychoeducation services, most of our students are neurodivergent, with co-occurrences. Some students have gone through trauma and this is all recorded in the set up of the programme so that we can identify if the programme is right for them. As we are a low risk Tier 1 service, we would not work with trauma that may pose significant risk unless they are receiving care through the correct channels such as their GP, CAMHS, NHS

👉🏽If they had a mentally unwell young person what would they do?  
If we identified that a young person was unwell, we would follow safeguarding procedures to ensure that the young person was not at risk. For example, during our induction set up session before the programme starts, we would inform their carer of our immediate concerns and unless they are working with clinical support we would not take them onto the service. In terms of working with this client group it is essential that the school and or parents are aware of their local mental health services and have information them about how to access this in an emergency should this person become unwell during the programme.
👉🏽My only concern would be that body image issues are difficult to address, and if not delivered safely, may leave young people in a vulnerable position.
Our psychoeducation service does not talk about eating disorder types or body image disorders, we focus on how the mind works and how the body feels. We help people get in touch with their feelings around their body and face, working through their internal critique, beliefs and habits that hold them back. Whilst our content is broad and general, covering body image, we know that this can still be very distressing and we do everything we can to ensure that participants are supported throughout. This means that if a person is struggling with their mental health we rely heavily on collaboration with the school and parents (where possible) so that any risk is managed appropriately by us, the school, parents, GP’s, CAMHS and A&E where possible. This means that we would make sure that safeguarding measures are in place before the programme starts and we would expect the parent to follow the safety plan set up with us while we deliver to a low risk audience. 
👉🏽I presume these interventions would be online and I have no experience of online support for young people. 
All workshops are pre-recorded so you do not need to know any of the content. Where a person may present distress and in worst case scenario, crisis, we would support you in any way possible to ensure the safety of the child. It is the sole responsibility of the school, parent or guardian, to ensure that we work together to limit any risk. This means involving local GP’s, (A&E if needed) and other organisations such as CAMHS, that deal with emergency situations such as this. Our job is to ensure that people move away from their body image difficulties, therefore it is high risk.

There is also nothing about their programmes being evaluated or being in the process of. 
All content for BIC (body image coach) has been checked by accredited professionals in the field of mental health. This includes: (and is not an exhaustive list) coaches, therapists, ex teachers and staff members from a mental health charity. While we have done everything that we can to ensure the correct age-appropriate content is used, we ask that all content is supervised by an adult where needed and that if there are any concerns with our content, they get in touch as a matter of urgency, so that we can evaluate your perspective on our service, and work with you on this. As we are in our 2nd year of service as a new enterprise, we are working towards evaluation and our mission is to become NHS aligned and commissioned so that this service is accessible for all those that need it.
As well as this and to make sure that our content gets results, we ran pilots with schools and individuals that were willing to take part with our project. Schools and individuals that were having body image issues. We received excellent feedback from both schools, pupils and individual support, some of which you can find here, on TRUST PILOT Since then, we have changed our business model to suit the needs of participants as it was favoured that participants wanted individual delivery rather than group delivery
👉🏽What’s the youngest age you can work with, with body image difficulties in school? 

Our workshops start at age 11 to 25. We do have an awareness workshop on our website under ‘community hub’ which can be accessed immediately without starting the full programme.

👉🏿can we use your programme as an early intervention before eating disorders and BDD get out of hand?

Yes absolutely and this is what we would suggest. Our service aims to raise awareness and increase wellbeing before escalation of other services.

👉🏻When is the best time to use your service?

We work best as an early intervention when someone starts to have body image anxieties. We also work best if someone has started to work with clinical support as we compliment the support there are already receiving.



👉How much do you cost?

The full programme is £305.00 per person. Private therapy prices need to be discussed with the therapists (under – Meet the Team.)
We are funded across West Yorkshire (WYCA and Big Lottery) for the programme (not therapy).

👉 Can parents access and refer?
Yes. We want to make this as easy as possible for you.

👉 What are your waiting times like?
For the full body image programme, the waiting is very low (1-6 weeks) as the workshops are accessed at home usually. For 1-1 external private therapy, it depends on the therapists waiting list but they aim to support you as soon as possible.
👉 Can I attend the workshops with my child at home?
If you are a parent/carer and you are accessing this service for your child at home, yes, you can if permission is granted by your child. We find that doing the  programme with your child works especially well (IE printing out your own programme booklet each) as the focus is shifted from them to you both. This can help with people that are neurodivergent with PDA (demand avoidance)

👉 Do you work with suicide ideation?
We do not, we would signpost to the appropriate service as our service is not for high risk young people. 

👉 Do you work with self-harm?
Our service does not provide support for self-harm.

👉 What if I am a parent or school and cannot afford the full programme?
Because we are a ‘not for profit’ service, we may be able to accommodate your needs. Please speak to a member of staff to see if we can subsidise our service for you. We will do everything we can to support you, if it is possible. We may also have funding for your area.

👉 What happens to all the data that you collect around young people?
We evaluate our data and hold all data for several years before it is archived or deleted. All data is strictly for our data purposes only and is not shared or sold.

👉 What makes you the best to go to?
All staff have lived experience of body image disorders. With this lived experience and as qualified and experienced staff, we feel that we can bring the best service to you. We are currently the only service to offer a full body image early intervention programme in animation.
👉 Will your service ever be free?
We continue to apply for funding so that we can deliver our service for free across the UK. This is always our aim. Join our community hub and stay up to date with latest funding. We are currently free for West Yorkshire funded through WYCA and The Big Lottery.

